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Extended Warranty Policy 
 
FS-Curtis is dedicated to providing industry leading warranty programs.  
These warranties provide additional peace-of-mind to products which 
already enjoy best-in-class quality.  All FS-Curtis NX products are 
backed by a Standard Manufacturers Warranty of 12 months.  The 
NxGEN warranty program detailed below can provide added 
protection. To participate in the NxGEN Warranty Program the 
requirements listed below must be performed and documented 
throughout the full warranty period.  
 
 

 
 
 
 

 
 
 
 
 
 
 
 

 

 
 
 

Requirements 
1. All Rotary Screw air compressors are required to have the “start up” procedure completed by and authorized FS-Curtis distributor and returned to FS-
Curtis within 30 days of the compressor package start-up. Please email the completed check list to warranty@fscurtis.com . Form# WRSC-002. 
 
2. The NxGEN Extended Warranty Program requires the Nx product to be registered at http://us.fscurtis.com/support/warranty/registration.htm. 
 
3. A minimum of one Annual Service Kit must be purchased on an annual basis, which is defined as 12 months. The Annual Service Kit should be 
purchased within 60 days prior to the anniversary date of the compressor package start-up date. Individual genuine parts and lubricants as specified in 
the service manual can be purchased. Nx products must be maintained in accordance with the maintenance schedules provided in the service manuals 
for the appropriate service interval using only FS-Curtis genuine parts and lubricants for the entire warranty period. Proof of purchase (i.e. product  
invoice) will be required in the event a warranty claim is filed and these purchases must correlate with the recommended maintenance guidelines in the 
service manual for the corresponding operating hours of equipment.  
 
4. Participation in the FS-Curtis oil analysis sampling program is required. An oil sample must be sent to our testing facility at minimum two times a year 
which is defined as 12 months or once every 6 months. Any recommendations detailed in the analysis report must be followed as outlined in the report. 
Oil sample kits are available upon request.    
 
5. The use of FSC-8000 lubricant is required. The lubricant must be changed as per the service manual intervals, oil analysis recommendations or at 
minimum every 12 months. Oil filter and separator must be replaced at the time of the lubricant change.   
 
ALL OF THE ABOVE REQUIREMENTS MUST BE PERFORMED AND DOCUMENTED TO ENSURE THE NXGEN WARRANTY PROGRAM IS IN 
EFFECT FOR THE FULL WARRANTY PERIOD.  
 
FS-Curtis reserves the right to change the extended warranty program and/or requirements as deemed appropriate by the company. FS-Curtis reserves 
the right to refuse participation in the extended warranty program to any distr butor and/or end customer of the compressor.  

NXGEN  EXTENDED WARRANTY PROGRAM SCHEDULE

 
Standard Coverage 12 

months / 1 year 

Nx Series 
Additional  Months of Coverage 

+12 months  (2 years)  + 48 months (5 years) + 108 months           
(10 years) 

Labor    
Travel*    
Air-end     

Air-end shaft seal    
Heat exchangers    
Separator tank    

Electric drive-motor    
Electronic controller    
Variable-speed drive    

Integrated Dryer     
Complete package    

*Travel will be covered for a distance of 200 Miles round trip from the servicing location.  Labor is covered at normal and customary levels or as 
agreed upon with the FS-Curtis Warranty Manager. 


